AJA EQS CERTIFICATION (M) SDN. BHD.

Certified Once,
Accepted Worldwide

MS ISO/IEC 17021:2006
QS 29072008 CB 08

This is to certify that the Quality Management Systems of

GRANDEUR HOLIDAYS

have been assessed by AJA EQS Certificatiqn (M) Sdn. Bhd. and registered
against the requirements of

1S0,9001:2008
SCOPE OF REGISTRATION

TRAVEL AND TOURS OPERATIONS

Certificate Number AJAMY12/1405

Date of Original Registration 19** SEPTEMBER 2012
Date Re-registration : N/A

Date of Expiry 18** SEPTEMBER 2015
NACE Code 52.29; 55.10

This certificate is valid from 19" SEPTEMBER, 2012 upi:il 18" SEPTEMBER, 2015 & remains valid subject to satisfactory
surveillance audits.

Site Registered :

VIP ROAD, OPPOSITE COCHIN INTERNATIONAL AIRPORT,
NEDUMBASSERY COCHIN, KERALA, INDIA, PIN - 683572.

a .

Jacdueline Francis

Satheesh Karat
Group Chief Executive Officer

Group Managing Director

This certificate is the property of AJA EQS Certification (M) Sdn. Bhd. and must be returned on request to
AJA EQS Certification (M) Sdn. Bhd G701, Block G, Phileo Damansara 1, No.9 Jalan 16/11, 46350 Petaling Jaya, Selangor Darul Ehsan, MALAYSIA




AJA EQS Certification (Malaysia) Sdn. Bhd.

(Company No. 488491-D)
Date: 25™ September 2012
GRANDEUR HOLIDAYS
Vip Road, Opposite Cochin International Airport,
Nedumbassery Cochin,
Kerala, India, Pin — 683572.
Tel : 0091 9746488500
Dear: Mr. Ojus Sebastian

Reference: Issue of Assessment Report and Registration Certificate

Having reviewed the report and recommendation from our AJA EQS Certification
(M) Sdn. Bhd. (AJA Malaysia) Assessment Team Leader, | am pleased to advise
you that the Certification Council has concurred with the recommendation to
certify and register your Company to 1SO 9001:2008. Please accept my personal
congratulations on successfully achieving registration to your selected standard.

The following Certification and Registration documents are enclosed for your
records: -

1. Certificate
2 Use of Accreditation and Certification Marks
3. Certification Logo Artwork

4, Code of Practice

The Original Copy of the Audit Report had already been handed to the MR.
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Please let us know if there are any comments on the Assessment Report.

The AJA Malaysia Code of Practice issued to you is to be treated as a
Controlled Copy.

In addition, please pay particular attention to the documents “Use of AJA
Malaysia Certification Mark” and the STANDARDS MALAYSIA “Use of the
Mark” before incorporating the certification or Logo’s into your promotional
materials.

Please note that the certificate issued has a validity period of three years as
stipulated on the certificate.

We thank you for selecting AJA Malaysia as your Third Party Certification Body
and look forward to a long relationship as your Certification Business Partner.

“Berkhidmat untuk Kualiti Negara”

Yours sincerely,

Group Chief Executive Officer

‘BE PATRIOTIC, SUPPORT OUR NATIONAL ACCREDITATION’

“Supported By Standards Malaysia”
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